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Via West Sac Overview

A snapshot of Via West Sacramento

On-Demand,
shared rides in
accessible
minivans, equipped
with bike racks

Bookable in the
Via West Sac
mobile app or

by phone

SACRAMENTO

Travelacross
the city, pay
per-ride or with
a weekly pass




Via West Sac Overview

Via West Sac prioritizes convenience and reliability

Lovdal

West Comn

Sacramento

Vel West Sae Zons

River'\uew

© Mapbox © OpenStreetMap

(©mee [ Remibz

Kaisel

RS Medica] Offices

Downtown
Pilot Zones

Q

(O 8th Street and N Street
Intersection

(O Kaiser Downtown Commons
Medical Offices

O Main West Sac Zone

Elvas

Convenient
e 7.5 min average wait time once

ride requested
e 95%ride acceptance rate

Shared
e Allrides are eligible to be shared

Accessible
e WAV vehicles available
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Via West Sac Overview

Since Covid, Via West Sac has seen year-over-year ridership growth
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Via West Sac Overview

Via West Sac connects riders to localbusinesses, healthcare,

recreation and more
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Via West Sac Overview

Service characteristics support efficiency in delivering rides

e Service area size supports
relatively short trips, avg 11.5
mins

e Demand is high across the day,
without large peaks and valleys

e Via works to align driver
schedules with demand curve
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Via West Sacramento is using Al advances to provide a better
experience for riders

ﬁ How can | help you
today?

| need to book a ride to
work tomorrow at 9 am.

Sure! Is there anything
else | can help you with?

No thank you.

Great! We look forward
to having you on board!

Smart routing based on Vehicle prepositioning Al-enabled dashcams to IVR calling options to
predicted pickup and based on demand proactively flag unsafe help riders who prefer
dropoff points patterns driving to not use smartphones



Via West Sac Overview

Highest ridership aligns with areas where residents have the highest

transportation cost burden
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Transportation Cost Burden:

Transportation costs as a
percentage of median income, by
census tract, in the United States.

Via Data Science, DOT, January 2024.
Last updated in Remix: 9 months ago
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Via West Sac rides:
Jan-March 2025

Largest circles indicate highest
ridership destinations

West Sac ridership is most
concentrated in areas
where residents have the
highest transportation cost
burden

59% ofrides currently
serve disadvantaged
communities



Via West Sac Overview

Riders report feeling and safe and taken care of with Via West Sac drivers

He was very respectfuland [appreciate the
fact that he was very much concerned for
our safety because he wouldn't start the ride
The ride was COIllfy. The untilhe knew that we were allseatbelted in.
driver was attentive. It
was a wonderfulride.

Ifelt comfortable and

Was very patient and safe with her driving me
helpful with our non- to work.

verbal autistic

passenger!
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Via West Sac Overview

Most riders who try Via West Sac come back to the service,
spanning a large rider base. A smallpercentage are “power users!”

86% 8,200 2

of riders return for a active riders Avg. rides per rider
second booking per month

6% of riders

Take more than 100 rides/yr
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Via West Sac Overview

Rider Profile: Broderick

Broderick learned about Via West
Sacramento from his wife, who also uses the
service

Broderick appreciates Via West Sac because
“Ican get everywhere Ineed to go and I like
my drivers.”

Before using Via West Sacramento,
Broderick drove himself.



Via West Sac Overview

Rider Profile: Lydian

Lydian likes Via West Sacramento because it
gives her freedom and easy access. “It helps me
get from point Ato point Bin West Sacramento,
especially with my wheelchair. As wellas how
affordable it is, it is a very helpfulservice,
especially when Thave to get to work.”

Prior to Via, Lydian would occasionally ride the
bus or “would take an Uber or Lyft if [could
afford it and if the driver would take me with my
wheelchair.”

Lydian initially heard about Via from other Via
users as wellas from Facebook.
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