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A snapshot of Via  We s t  Sacrame nto

On- De mand, 
share d  ride s  in  

acce s s ib le  
minivans , e quippe d 

w ith b ike  racks  

Bookable  in  the  
Via  We s t Sac  
mobile  app or 

by  phone

Trave l ac ros s  
the  c ity , pay  

pe r- ride  or w ith 
a  w e e kly  pas s

Via West Sac Overview



Via West Sac prioritizes convenience and reliability

Convenient
● 17.5  min ave rage  w ait  t ime  once  

ride  re que s te d
● 95% ride  acce ptance  ra te

Shared
● All ride s  a re  e lig ib le  to  be  share d

Accessible
● WAV ve hic le s  ava ilable

Hours of Operation

6am- 11pm We e kdays
9am- 11pm Saturdays
8am- 8pm Sundays

Via West Sac Overview

4.9
Average Ride Rating

Downtown 
Pilot Zones
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Since  Covid , Via  We s t Sac  has  se e n ye ar- ove r- ye ar ride rship  grow th 
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Via West Sac Overview

574 
Avg. rides per day in 2025

>1.1 million
Total rides delivered since 
service launch

$15.90 
Avg. cost per ride in 2025
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Via  We s t Sac  conne c ts  ride rs  to  loca l bus ine sse s , he a lthcare , 
re c re a tion and  more
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Popular Locations:
● We s t Sacrame nto Re cre a tion 

Ce nte r
● Elica  He a lth  Ce nte r
● Kaise r Dow ntow n Me dica l Office  

(dow ntow n Sacrame nto p ilot)
● Walmart
● Tow n Ce nte r Plaza  mall

Via West Sac Overview

Heatmap of Via West Sac 
trip origins

56% of riders report that their visits 
to local businesses had increased 
due to Via West Sac



Proprietary & Confidential. 

Se rvice  charac te ris t ics  support  e ffic ie ncy in de live ring  ride s
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● Se rvice  a re a  s ize  supports  
re la tive ly  short  trips , avg 11.5 
mins

● De mand is  high acros s  the  day, 
w ithout la rge  pe aks  and va lle ys

● Via  w orks  to  a lign drive r 
s che dule s  w ith de mand curve

Avg. Ride rship  by  hour, 20 25

Via West Sac Overview



Via West Sacramento is using AI advances to provide a better 
e xpe rie nc e  for ride rs

Smart routing  base d  on 
pre dic te d  p ickup and  

dropoff points

Ve hic le  pre pos it ioning  
base d  on de mand 

pa tte rns

AI- e nable d  dashcams  to  
proac tive ly flag  unsa fe  

driving

IVR ca lling  options  to  
he lp  ride rs  w ho pre fe r 

to  not use  smartphone s



Via West Sac rides:
Jan -March 2025

Largest circles indicate highest 
ridership destinations

● We s t Sac  ride rship  is  mos t 
conce ntra te d  in a re as  
w he re  re s ide nts  have  the  
highe s t transporta tion cos t 
burde n

● 59% of ride s  curre ntly  
s e rve  d is advantage d 
communitie s

Highe s t  ride rship  a ligns  w ith a re as  w he re  re s ide nts  have  the  highe s t  
transporta tion cos t  burde n

Via West Sac Overview
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Ride rs  re port  fe e ling  and  sa fe  and  take n ca re  of w ith Via  We s t Sac  d rive rs
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The  ride  w as  comfy. The  
drive r w as  a tte ntive . It  
w as  a  w onde rful ride .

He  w as  ve ry re spe c tful and  I appre c ia te  the  
fac t  tha t  he  w as  ve ry much conce rne d  for 
our s a fe ty be cause  he  w ouldn 't  s ta rt  the  ride  
until he  kne w  tha t  w e  w e re  a ll s e a tbe lte d  in.

Was  ve ry pa tie nt  and  
he lpful w ith our non-
ve rba l autis t ic  
pas se nge r!

I fe lt  comfortab le  and  
sa fe  w ith he r driving  me  
to  w ork.

Via West Sac Overview
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Most ride rs  w ho try  Via  We s t Sac  come  back to the  se rvice , 
spanning  a  la rge  ride r base . A small pe rce ntage  a re  “pow e r use rs !” 
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86%
of riders return for a 

second booking

2
Avg. rides per rider 

per month

6% of riders
Take more than 100 rides/yr

8,200
active riders

Via West Sac Overview
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Ride r Profile : Brode rick

● Brode rick le arne d about Via  We s t 
Sacrame nto from his  w ife , w ho a lso use s  the  
s e rvice

● Brode rick appre c ia te s  Via  We s t Sac  be cause  
“I can ge t e ve ryw he re  I ne e d to go and I like  
my drive rs .”

● Be fore  us ing  Via  We s t Sacrame nto, 
Brode rick drove  himse lf.

Via West Sac Overview
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Ride r Profile : Lydian

● Lydian like s  Via  We s t Sacrame nto be cause  it  
g ive s  he r fre e dom and e asy  acce s s . “It  he lps  me  
ge t from point A to point B in We s t Sacrame nto, 
e spe c ia lly  w ith my w he e lcha ir. As  w e ll as  how  
affordable  it  is , it  is  a  ve ry  he lpful s e rvice , 
e spe c ia lly  w he n I have  to ge t to  w ork.”

● Prior to  Via , Lydian w ould  occas iona lly  ride  the  
bus  or “w ould  take  an Ube r or Lyft  if I could  
a fford  it  and if the  drive r w ould  take  me  w ith my 
w he e lcha ir.”

● Lydian init ia lly  he ard  about Via  from othe r Via  
use rs  as  w e ll as  from Face book.

Via West Sac Overview
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